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Customer Service Index (1,000% 2+%)
2013 #=2 2012 ==2|
862 Lexus 1 1
858 Cadillac 2 2
856 Jaguar 3 3
852 Acura 4 4
Luxury 848 Infiniti 5 8
Brands 846 Audi 6 6
846 N _uxury Brand Average
842 BMW 7 9
840 Lincoln 8 10
832 Mercedes-Benz 9 7
830 Volvo 10 11
825 Land Rover 11 12
819 GMC 1 3
810 MINI 2 1
809 Buick 3 2
806 Chevrolet 4 4
804 Volkswagen 5 7
297 L Nissan I )
T Hyondai T A R
792 Honda 8 9
789 NI Mass Market Brand Average
Mass 786 Ford 9 6
Market 784 Chrysler 10 13
Brands 781 Mitsubishi 11 15
780 Toyota 12 12
e 76 ___L.sdon_____________.13________17___
L T4 i Kia________ 14 8___1
772 Mazda T 1
772 Subaru 15 13
762 Dodge 17 21
759 Ram 18 16
752 Jeep 19 18
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(22 2DI: http://www.jdpower.com/content/press-release/gMEbEQI/2013-u-s-customer-service-
index-csi-study.htm)
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2013 U.S. Customer Service Index (CSI) Study H =X}z 0f| A
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J.D. Power and Associates
2013 U.S. Customer Service Index (CSI) Study™

Customer Service Index Ranking
Luxury Brands

(Based on a 1,000-point scals) JDOPower.com
Power Circle Ratings™
for consumers:
600 Too 800 ﬂL‘IN:I
Lexus | a6z "T T T
Cadillac | L] &g
Jaguar ‘ 856 2099
Acura | 852 2099
Infiniti | B8 209
Audi ‘ 846 209
Luxury Brand Average _ B46 209
BMW | B42 Qed
Lincoln | B40 209
Mercedes-Bent | 832 d
Valvo | B30 o
Land Rowver | B25 T

Power Circle Ratings Legend
Note: Porsche is nof included in the rankings due o 2 sample colfeclion process that 000 D0 Amang the best
resulted in non-represeniative sample for the brand D00 o0 Batar than most
00000 Ak avvags
Zource: J.0. Power and Associzfes 2013 U5, Customer Service Index (CSI) Sfudys¥ Q0000 The st

Charts and graphs exfracted from this press releass must be accompanied by a statement identifying J.D. Power
and Associates as the publisher and the J.D. Power and Associafes 2013 U.S. Cusfomer Service Index (C5)
Study= as the source. Rankings are based on numencal scores, and nof necessarily on sfatisfical significance.
JDPower. com Power Circle Ratings™ are denved from consumer ratings in J.D. Power studies. For more
information on Power Circle Ratings, visit japowsr.comfags. No advertising or ofher promational use can be mads
of the information in this release or J.O. Power and Associates survey nesults without the express prior writfen
consent of J.O. Power and Associales.
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J.D. Power and Associates
2013 U.S. Customer Service Index (CSI) Study™

Customer Service Index Ranking

Mass Market Brands
{Based on a 1,000-point scale) JDPower.com
Power Circle Ratings™
for consumers:
600 700 80D 900
GIIC | 19 soene

I | 810 2999

Buick | o8 TIT

Chevrolat | Bos 2099

Volkswagen | soa T

Nissan | Tar 2009
Hyundai | 794 T
Honda | 792 L L
Mass Market Brand Average _ TED *ed
Ford | 786 *e9
Chrysler | 784 T
Mitsubishi | 781 oo
Toyota | TBO e e
Scion | 776 *e9
Kia | 774 dRC
Mazda | 772 ‘T1e
Subaru | 772 L
Dodge | 762 T
Ram | 759 17
Jesp | 752 “T Y%

Mote:  INCILOED N e Sy bul ol rEnked oue [0 small s3mpve size 15 smant FIaris nal inciuded in

the StUCy GecaUse If NS5 nO! BEan IN e U.S. marked isng Snougn [ NSve Veniciss Scross e Power Circle Ratings Legend

tAree MOOE-yesr SPECKLM NEILded in Me SUdy. SUZURT (S NOT NCILTed in the Study DEcause o000 Anong the best
American Suzukl botar Com. has fied for bankrupicy, has ended Sales and plans f fesve e 00000 Battar than mos!
U5 maraer.

OO0 0O Abain Avirige

Sowrce: J.O. Power and Associates 2013 U5, Customer Service index (G5I) Sfudys™ Qo000 The s

Charfs and graphs extracted from this press release must be accompanied by a staterment ideniifying J.D. Power
and Associates as the publisher and the J.D. Power and Associafes 2013 U.S. Cusfomer Service index (C51)
Study=s¥ as the source. Rankings are based on numerical scores, and not necessarily on stalisfical significancs.
JOPower com Power Circle Ratings™ are derved from consumer rafings in J D Power studies. For more
informalion an Power Circle Ratings, wist jdpower.comfags. No advertising or other promaofional use can be mads
of the information in this release or J.0. Power and Associales survey results without the express prior writfen
conssnt of J.0. Power and Associafes.
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